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OpinionWorks Credentials

Chesapeake Bay Program, EPA

e Development of a Baywide indicator of stewardship behavior
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The Baltimore Sun

e Elections and issues polling since 2007 TI IE n

Connecticut
it SUN

National Wildlife Federation | L}

e Perceptions and engagement with the Ohio River

The Recycling Partnership g I N Chesapeake Bay Program

e Creation of national Recycling Confidence Index Science. Restoration. Partnership.
New York State Office of Parks

e Recreational demand survey

Mid-Atlantic Regional Council on the Ocean/NOAA
* Behavior change related to marine debris

Campaign for Tobacco-Free Kids
* Public attitudes about banning flavored tobacco products

William Penn Foundation
* Assessing equitable access to the trails and parks in Greater Philadelphia

Metropolitan Washington Council of Governments
* Perceptions and behaviors related to air quality
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Research Objective

Conduct a public perception survey among residents
of the Long Island Sound watershed to assess
their perceptions, knowledge, attitudes, and behaviors
related to the Sound.

Update understandings from the 2006 survey on factors impacting people’s
enjoyment of Long Island Sound and willingness to practice beneficial behaviors.

Investigate emerging issues (e.g., resilience, plastics, marine debris, barriers to access,
barriers to helpful behaviors).

Update the Public Engagement and Knowledge target in the CCMP.
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4 focus groups

O ® »

D.

Focus Groups

Moderate to poor connection to the Sound Sy MEJte
Strongly connected to the Sound
Desire a connection to the Sound but experiencing barriers

Spanish language; spend moderate or more time outdoors

Probing, 2-hour discussion to better understand key survey issues

Perceptions of, feelings of connection to the Sound

Health of the Sound and who is responsible

Beneficial behaviors

Long Island Sound Study: Public profile and potential renaming
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Research Findings:

Perceptions of Long Island Sound
and Feelings of Connection



Do You Live in the Long Island Sound Watershed?

46% No

32% Yes

Yes:
Coastal CT: 41%
Upland CT: 21%
Long Island: 42%
Bronx/Queens: 25%
Westchester: 33%

M Yes, definitely

Lack of awareness

19% O Yes, maybe
15% O1 have no idea
O No, maybe not
229, B No, definitely not

As far as you know, do you live in the Long Island Sound watershed?




Describing Long Island Sound in 3 Words

- oy fresh
Overwhelmingly positive sailing | <oirs hlklﬂgmvmng
wordarray = .. {;‘\%/? 9@%9 Iec:lce .I. rg]p re’r’ryB@

I I I 2]

aan SErenity qearty tanning

popular
‘ZJ naturé&accessib

|ve rse o

~C
speacet
murky bUS rd, fou
\Of .|Ong hre;:é‘;hg .I natu Gl:uzc-l-.eh .
wa
dond [ |

=

necesssory SO nd s 7

-F I S h n I Ce trattic eXpenswe = I

water

b access amazing
oohng

CrOWd ed "R ~““enjoyable

e Sy important
f/,r? . p
9 Swim SCenjc rellution

summer

What three adjectives first come to your mind when you think about Long Island Sound.



| Care About Long Island Sound

Agree or Disagree

B Strongly agree [ Somewhat agree [ Neutral or not sure [ Somewhat disagree M Strongly disagree

67% Agree 12% Disagree
' — )\

40% 27% 21% 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you agree or disagree with these statements about Long Island Sound?
| care about Long Island Sound.

Much higher among older and more affluent residents, and coastal counties to the east.



Being Near the Sound Makes Me Feel Peaceful & Happier

Agree or Disagree

B Strongly agree [ Somewhat agree [ Neutral or not sure [ Somewhat disagree M Strongly disagree

60% Agree 13% Disagree

A ’__A_\

27% 27% 7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you agree or disagree with these statements about Long Island Sound?
Being near Long Island Sound makes me feel peaceful and happier.

Proximity to the Sound creates a positive emotional reaction for many residents.



Focus Group Observation

“I think that this experience shows that we all come from different backgrounds and the Sound
is a far-reaching thing. It's a far-reaching body of water...we all enjoy it. And we might not see
eye to eye on everything, but | think there's a lot of common ground that we can find when
talking about things we love like the Sound.

“That's something that gives me hope that we can all find common ground. | think we all are
on the same page with wanting the best for our environment and just the far reaches that
Long Island Sound affects.”

— Brina, Focus Group B, Connected to the Sound




Trusted Sources of Information

B Trustalot © Some Onlyalittle mNotatall = Notsure

| | | | |
31% 11% 8%

University scientists

Local environmental orgs 7 35% 14% 7%
State environmental orgs 35% 13% 7%
Your doctor or a health org 37% 13% Y 8%
Your local government 39% 19% 7%

Your faith community

i

a5 e EI e
| | | | | | |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
How much would you trust information about water pollution and the environment that comes from each of these sources?

Focus group participants wanted greater visibility for LISS once they learned about it.
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Perceptions of Water Quality



Impressions of the Quality of Water in Long Island Sound

Excellent + Good rises from west to east:

CT: Fairfield 41%, New Haven 40%, Middlesex 49%, New London 57%
NY: Westchester 39%, Bronx/Queens 46%, Nassau 45%, Suffolk 57%

M Excellent

0 Good O Fair
| |

45% Excellent + Good

M Poor

A

41% Fair + Poor

A

Not sure

36% 31%

14%

0% 10%

20%

30% 40% 50% 60%

70%

80%

Do you think the quality of the water in Long Island Sound is...?

90%

100%



Trend in Water Quality Compared to 5 Years Ago

22% Worse

\ 29% Better
Higher to the west
B Much better
[0 Somewhat better
0 About the same

[0 Somewhat worse
B Much worse

[0 Not sure

Compared to five years ago, do you think the quality of the water in Long Island Sound is...?



Has Water Quality in the Sound Improved?

“The Sound is much, much, much, much, much cleaner than even 20 years ago. Completely
different animal. | mean, we have mussels growing. The mussels disappeared 30 years ago,
35, 40 years ago from the Sound. The western part of the Sound is loaded with mussels now
all over the place. That tells you we have a healthy Sound... | don't know, but the fish are
bountiful for the most part. The water is clean.”

— Rob, Bronx, NY; Focus Group B, Connected to the Sound

18



Safe or Unsafe to Swim in Long Island Sound

M Very safe O Somewhat safe [ Not sure O Somewhat unsafe M Very unsafe
| | | |
60% Safe 26% Unsafe
A
42% 14% 19%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

From a public health perspective, how safe do you think it is for adults and children to swim in Long Island Sound?

2006: Unsafe = 38%
2024: Unsafe = 26%




Safe or Unsafe to Eat Fish From Long Island Sound

M Very safe O Somewhat safe [ Not sure O Somewhat unsafe M Very unsafe
| | |
54% Safe 25% Unsafe
A A
36% 21% 17%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How safe is it to eat fish and shellfish from Long Island Sound?

2006: Unsafe =41%
2024: Unsafe = 25%
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Water and the Outdoors



Activities

M Frequently

Hike or walk near the water 28% 38%

I

Occasionally

‘ ‘ ‘ |
66% total, 46% near LIS

Birdwatch or observe other wildlife 32% 54%, 35%
Swim or wade in natural waters (not a pool) i 33% 46%, 32%
Go fishing or shellfishing 19% 29%, 22%
Canoe, kayak or paddleboard 17% 23%, 16%
Powerboat or sail m 12% 17%, 13%
| |

0% 10% 20% 30% 40% 50% 60%

How often do you do any of these things?

70% 80% 90% 100%



Picturing Water Near Where You Live

20% Cannot Picture Water
Much higher among:
Urban residents
People of Color
Lower-income

v

Can you picture in your mind a stream, river, bay, or coastline close to where you live? If yes, what is its name?

81% Can Picture Water

M Yes, | can picture it and this is its name

O Yes, | can picture it but | do not know its name
O Yes, | can picture it, but it is too small to have a name
B No, | cannot picture it

@ Not sure

(Numbers may not appear to add correctly due to rounding.)



Picturing Water Near Where You Live

81% Can Picture Water

Percentage who say:
“l care about Long Island Sound.”
Among residents overall: 67%
If can picture and name water: 81%
Can picture, can’t name it: 64%
Can’t picture water near them: 42%

V%/L/

Can you picture in your mind a stream, river, bay, or coastline close to where you live? If yes, what is its name?

M Yes, | can picture it and this is its name

O Yes, | can picture it but | do not know its name

O Yes, | can picture it, but it is too small to have a name
B No, | cannot picture it

@ Not sure

(Numbers may not appear to add correctly due to rounding.)



Importance of Convenient Access

18%
Unimportant

8%
59% Important
M Very important

O Somewhat important
O Neutral
29%

239, [0 Somewhat unimportant

B Very unimportant

When you think about all the other things you could be doing with your time,

how important is it to you to have convenient access to the water for outdoor activities?
(Numbers may not appear to add correctly due to rounding.)



Reasons People Do Not Visit Long Island Sound
Choosing Reasons from a List

Too far

Lack of time

Cost of parking or permit fees

Lack of transportation

Prefer a different water body

Just not interested

Can't swim or don't feel comfortable in the water

Too polluted

Don't have proper equipment (life vests, etc.)

Health or mobility issues

| don't know how to access the Sound or its coastline

Other reason

None of these/ | do spend time there

0% 5% 10% 15% 20% 25% 30% 35% 40%

Here are some reasons why people might not visit Long Island Sound. Mark any that apply to you.



Feel Welcome and a Sense of Belonging
In Parks or on Trails Near the Water

77% Always + Usually

15%
Sometimes W Always
+ Never
O Usually

0 Only sometimes

M Never

@ Not sure

M Don't go to those places

If you are in parks or on trails near the water, do you feel welcome and a sense of belonging there?



Why | Don’t Feel Welcome

Asked of Those Who Said They “Only Sometimes™ or “Never” Feel Welcome

| just do not like parks

It is not accessible to me

Depends on my mood/Personal issues with parks
Feel like they are private or for residents only
They are not safe/clean

The people there are not welcoming

The parks are too crowded

Because of the weather/climate

Racism/Prejudice

Other

0% 5% 10% 15%

Please briefly describe why you said you {never/only sometimes} feel welcome and a sense of belonging
in parks or on trails near the water? (Open-ended. Categorized responses shown.)
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Personal Attitudes & Behavior



Protecting the Natural Environment as a Personal Priority

8% Below average
+ At the bottom

62% At the top

+ Above average

H At the top

O Above average

O In the middle of the pack
[0 Below average

M At the bottom

@ Not sure

If you were to consider all the issues and challenges facing this area today,
where would protecting the natural environment rank on that priority list for you?



| Do Things That Might Hurt Water Quality in the Sound
As Part of My Daily Life

If yes, what people cite:
Litter/Create trash 34%
Drive too much 12%

Pollute or waste water 12%
Use plastic 7%
Not recycle 7%

B No

[ Not sure
Use fertilizer/pesticide/chemicals 6%

Other 23%

Do you think there is anything that you do now as part of your daily life that might hurt the
quality of water in Long Island Sound?



| Could Help Improve the Quality of Water in the Sound
By Making a Change in My Daily Life

If yes, what people suggest:
Not litter/pollute 29%

Pick up litter, trash 13%
Recycle 12%

Want policy solutions 10%

Volunteer 9% ® No
Use less plastic 8%
Filter water 6% @ Not sure

Conserve water or energy 3%
Other 18%

Do you think there is any change you could make in your daily life
that might help to improve the quality of water in Long Island Sound?



Focus Group Observation

“I feel if people see other people do things, they want to get in on the trend or get in on
everything so they could say they're a part of it...| have a friend who she actually volunteers at
the beach to clean up, and because she started doing it, my other friends started doing it. So |

feel people love doing things once they see that other people start doing it.”

— Paola, Focus Group A, Not connected to the Sound




Actions on Land Impact the Health of Long Island Sound
Agree or Disagree

W Strongly agree [ Somewhat agree [ Neutral or not sure @O Somewhat disagree M Strongly disagree

73% Agree 8% Disagree

] A

33% 18% 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you agree or disagree with these statements?
The actions of people on land have an impact on the health of Long Island Sound.

Very strong agreement with this concept.



Impact on Water Quality
If Most Local Residents Changed Their Everyday Behavior

M A great deal [0 Some O Not much O Only a little M Not at all O Not sure
56% A great deal + Some 30% Not much + Only a little + Not at all
A A
| \ |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In your view, if most local residents changed their everyday behavior,
how much would it improve the quality of water in Long Island Sound?

Many residents doubt that collective actions would add up to anything impactful.



| Know What | Can Do to Help

Agree or Disagree

B Strongly agree [ Somewhat agree [ Neutral or not sure [ Somewhat disagree M Strongly disagree

| | | |
36% Agree 20% Disagree
A
[
23% 44% 13%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you agree or disagree with these statements about Long Island Sound?
| know what | can do to help improve the health of the Sound.

Only about one-third feel like they know what they could do to help.
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Beneficial Behaviors



Measured Behaviors

Recycle cans and bottles

Use chemical pesticides

Use herbicide

Volunteer to help clean up or beautify
Connect a rain barrel and use the water
Create a rain garden

Fertilize your lawn

Replace grass with native plants, pollinators
Upgraded septic

Toss wrappers, cups, cigarette butts

Pick up litter

Use refillable instead of disposable water bottles
Wash car in paved driveway or street

Pick up after dog and dispose in trash


Presenter Notes
Presentation Notes
Kacey


Litter/'Waste : Positive Practices
M Very frequently/Always @ Frequently/Usually [OSometimes O Seldom @ Never [ONotsure

| o [
] ox [

26% 21% 8%

Clean up & dispose dog's waste

Recycle cans and bottles

Use a refillable water bottle

Pick up litter 2% 25% 32% 10%
|

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In the last two years, have you...? (Very frequently, Frequently, Sometimes, Seldom, Never)
Recycled cans and bottles
Do you typically...? (Always, Usually, Sometimes, Seldom, Never)
(Those with a dog): Pick up your dog’s waste and dispose of it in the trash
Use a refillable water bottle instead of disposable plastic water bottles
Pick up litter when you see it



Litter/'Waste: Negative Practice

B Never [OSeldom [OSometimes OUsually ®Always O Notsure

| |
Toss litter 8% 8% (4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Do you typically...?
Toss food wrappers, cups, or cigarette butts on the ground when you are not near a trash can



Yard & Property: Positive Practices

M Yes O No [J Not sure

| |
Reduce lawn size; use native plants “ 70%

Upgrade septic system D% 74%
Connect a rain barrel 0% 77%
Create a rain garden 17% 79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In the last two years, have you...?
(Those with a grass lawn): Reduced the size of your lawn and replaced the grass with native or pollinator plants.
(Homeowners with septic): Upgraded your septic system with the latest advanced technology.
(Those with a yard or property): Connected a rain barrel to your downspouts and used the water between rainstorms

(Those with a yard or property): Created a rain garden, which is an area that has been dug out and planted with water-
loving native plants to capture and quickly absorb excess rainwater.



Yard & Property: Negative Practices

B Never OESeldom OSometimes @OFrequently/Usually M Very Frequently/Always O Not sure
| | | | |

18% 20% 8% M:

Use pesticides

Use herbicide 17% 22% 8%
Wash car on pavement 17% 21% 13%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In the last two years, have you...? (Very frequently, Frequently, Sometimes, Seldom, Never)
(Those with a yard or property): Used chemical pesticides in or around your home to control mosquitos and ticks.
(Those with a yard or property): Used herbicide to control weeds in your yard.
Do you typically...? (Always, Usually, Sometimes, Seldom, Never)
(Those with a vehicle): Wash your car in a paved driveway or street.



Volunteering in Your Community

B Yes ONo [ONotsure

Volunteer 65%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In the last two years, have you...?
Volunteered in your community to help clean up or beautify a neighborhood park, beach, or garden.



Other Things Residents Are Doing

To Improve the Health of Long Island Sound or Nearby Waters

Throw garbage away/Not litter

Pick up others' trash/Clean the environment

Recycle or compost

Volunteer/support enviro orgs/Encourage gov't action
Encourage people to take helpful environmental actions
Use or buy environmentally friendly products

Drive less/Reduce my carbon footprint

Reduce or reuse plastic

Conserve water

Reduce lawn/Have natural lawn

Reduce hazardous materials/chemicals/pesticides

Other

0% 5% 10% 15% 20% 25% 30% 35% 40%

Is there anything else you are doing to help improve the health of Long Island Sound or any nearby waters?
(Open-ended. Categorized responses shown.)



Likelihood of Adopting Positive Practices
Measured Among the “Opportunity Group” (Those Not Practicing) Each Behavior

m Very likely O Somewhat likely O Not likely [0 Not sure

Recycle cans and bottles 34% 20%

Fertilize lawn less often 37% 32%

Use a refillable water bottle 34% 32%

Pick up litter 37% 35%

Volunteer in community 36% 39%

Pick up & dispose of dog's waste 20% 38%

Connect a rain barrel 24% 58%

Create a rain garden 24% 59%

Reduce lawn size; use native plants 20% 62%

Upgrade septic system 19% 60%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Looking ahead over the next year or so, is it very likely, somewhat likely, or not likely
that you will do each of these things?

90%

100%



Likelihood of Continuing Negative Practices
Measured Among the “Opportunity Group” for Each Practice

M Not likely @ Somewhat likely O Very likely [0 Not sure
Toss litter | 29% ‘ ‘ 33% ‘
Use herbicide 44% 30%
Use pesticides 42% 33%
Wash car on pavement 33% 55%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Looking ahead over the next year or so, is it very likely, somewhat likely, or not likely
that you will do each of these things?

100%
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Let’'s Sum Up

There is some lack of awareness of one's own connectedness to Long Island Sound.

But general impressions of the Sound are very positive.

Water quality perceptions are a mixed bag. But residents to the west are seeing improvement.
Residents want access to the water. Access brings an emotional response and fosters caring.
There is good public trust in many partners to this work, and residents want to hear from them.

People know what happens on the land affects the Sound. But very low numbers think their own actions
(positive or negative) affect the Sound.

Know that residents can be engaged. The survey provides deep behavioral and attitudinal guidance for
outreach practitioners.
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